
Safety & Comfort
Home To Stay
by Assisting Hands®

Assisting Hands® will provide a caregiver up to  
24 hours a day and as long needed to ensure safety 
and optimal care for someone who comes home 
post-surgical or post-illness.

• Caregivers can transition with clients while in  
 the hospital, rehabilitation or nursing facility  
 and on to home.

• Caregivers help ensure compliance with  
 discharge instructions.

• Caregivers assist with home safety by helping  
 with everyday tasks as you or a loved one  
 adjusts to being back at home.

Assisting Hands® Home Care is a state licensed and 
bonded home care agency providing professional 
non-medical in-home care. From personal care 
to homemaking, our caregivers understand your 
emotional and physical health.

Quality Home Care You Can Trust®

Post-Surgical or
Illness Care

  atHome
Professional Caregivers assist resuming a normal 

life while transitioning back home in comfort.

An Approach. A Culture.
A Feeling.
You can count on our team of Home Care profes-
sionals to deliver above and beyond “traditional 
home care”. Unapologetically determined, our team 
lives the spirit of “The Assisting Hands Way” in our 
beliefs and actions in order to provide the highest 
level of home care available today. 

Our company culture represents exceptional stan-
dards and practices in today’s ever-changing care-
giving industry. Our Make it Happen and Do What 
it Takes team approach to coordination and care is 
unparalleled and is fueled by our dedicated mission.

“The Assisting Hands Way” is all about the experi-
ences of care- not just services. Our Caregivers are 
“heroes in disguise,” meeting people where they are 
at and using their gifts of compassion and skill to at-
tend to and engage in the details that matter. Because 
we know that the little things are the big things.

It’s a sense of knowing that you have support from a 
care team working with you to take care of your fam-
ily. It’s the reassuring feeling that those special and 
intangible nuances to care will be provided each and 
every time. It’s knowing that This Is It and No One 
Can Do It Better. It’s what you can’t put a price tag 
on. More than a way of doing, it’s a way of being. It’s 
how we deliver the care that we promise you.

Assisting Hands® Home Care adheres to the principles of truth in advertising, and all information 
accurately represents the organizations scope of services provided, licenses, price claims 

 or testimonials. ©2021 Assisting Hands® Home Care, Nampa, Idaho 83687. All Rights Reserved.
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Home To Stay
We utilize principles from nationally successful 
readmission prevention programs to keep you 
or your loved one from a returning to the hospital 
after surgery or illness. Inadequate transition care, 
non-compliance with discharge instructions and 
medication errors/non-compliance are all top 
reasons for readmissions.

Penalties are levied to hospitals based on readmissions* 
of Medicare patients who initially came to the hospital 
with specific diagnoses that include:

• Acute Myocardial Infarction (AMI)-19.6%
• Chronic Obstructive Pulmonary Disease 
 (COPD)-8.3%
• Heart Failure (HF)-23%
• Pneumonia-17.5%
• Coronary Artery Bypass Graft (CABG) 
 Surgery-12.2%
• Elective Primary Total Hip Arthroplasty (THA)-
 5.6% at 30 days & 7.7% at 90 days
• Elective Total Knee Arthroplasty (TKA)-3.3%  
 at 30 days & 9.7% at 90 days

* Medicare counts as a readmission any of those patients who ended 
up back in any hospital within 30 days of discharge, except for planned 
returns like a second phase of surgery.

The Difference Is Our Professional 
Healthcare Experience
Assisting Hands® professional caregivers are the 
foundation of our in-home care services. Our care-
givers share our core values of caring, compassion, 
empathy and dependability and a passion for helping 
others. They consistently score above the national 
average in independent satisfaction surveys.

Our caregivers are all certified by the New Jersey 
Board of Nursing after completing a comprehensive 
education. Then they are continually trained and 
supervised by our on-staff Director of Nursing.

They are bonded, insured and background checked. 
The office takes care of all the paperwork and human 
resources.
 

Take the STRESS out of being discharged  
and avoid hospital readmissions.

Let Us Take the Worry Away,
 Don’t Come Home Alone!

Assisting Hands® throughout
the return to home process
We understand the stress after a procedure or illness. 
Our caregiver will be a friendly, familiar face to take 
care of all your physical and emotional needs on 
discharge to wherever you call home.

Following discharge, your caregiver will help you 
get settled and comfortable with new medication 
and care routines prescribed by your physician and 
recommended by your hospital or skilled nursing 
facility.

• Medication compliance with reminders.
• Therapy reminders and motivation.
• Accompany and transport you to appointments.
• Home making and healthy meal preparation.
• Companionship and personal care.
• Director of Nursing overseeing care plan and  
 caregivers

Fall Prevention and Safety
Someone who comes home from the hospital for 
an illness or procedure, is probably drained and 
exhausted, which can be a recipe for disaster. A person 
weakened by illness or surgery  is more likely to have 
a lapse in judgment that could lead to an accident or 
they might be off-balance, which could lead to a fall. 

New medications, recovering from anesthesia if a 
procedure was needed and stress can make a person 
dizzy, lightheaded or unbalanced making them a fall 
risk. This is especially true in the bathroom, where 
water and soap make things very slippery.

A professional caregiver offers peace of mind as you 
get back on your feet, helping ensure safety as you 
transition to home.

Helping you remain happy and at home!™


