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                Looking for reliable and compassionate Potomac home care services for your loved one? Assisting Hands Home Care Potomac is here to help. Located in Bethesda, MD, we are the trusted home care partner for families throughout Montgomery County. For over a decade, our highly compassionate and professional caregivers have delivered top-quality, consistent, and reliable in-home care for the elderly, seniors, and individuals with disabilities. Our holistic senior home care approach focuses on the overall well-being of our clients – ensuring they remain happy, healthy, and independent in the comfort and safety of their own home. Our dedicated caregivers are here to assist with daily tasks, personal care, and provide companionship for safe aging in place with dignity and respect. Experience exceptional Potomac home care services with Assisting Hands Home Care Potomac by requesting a free in-home consultation today. 
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                    A Message from the Owners

                      [image: Steve-Lorberbaum-249x300-1.jpg]As Founders of Assisting Hands Home Care Potomac, Cathy and I came to our decision after personal journeys involving both of our families. I had a successful career as an attorney. Cathy was a marketing manager. But when difficulties arose with our parents, and we witnessed for ourselves all the problems that ensued, we made the decision to start Assisting Hands of Potomac in-home care services. We experienced for ourselves how life changes quickly. And we sought ways to make every day as fulfilling as possible for the ones we loved. We believed that we could offer a new way for families to care for loved ones – even at the most difficult times.


“We wanted to make a real difference in people’s lives. Our mission is simple – to provide the best Potomac home care services possible for our clients, while providing a great place to work for our employees.”


Our mission is exceptional caregiving. In the process, we get calls from families who are looking for information, education and support. We have a personal interest in each client. We want to understand what’s going on and provide the best options for each person. Our focus is on counseling families. Once we fully understand the needs, we are determined to provide a caring professional to help a loved one –wherever that person is at the moment. We are there when family can’t be.


At Assisting Hands Home Care Potomac, we have three core values.

1. We EDUCATE families about how to age-in-place successfully.

2. We always put the BEST INTERESTS of our clients first.

3. We CHERISH and VALUE each of our employees.


Families often call Assisting Hands home care of Potomac because of the attention we give to each situation. We understand that getting to know our clients and families is key to successful caregiving. We want families to know the options that are available to them. And by getting to know our clients individually, we are able to hand-select the caregiver that best fits their needs and personality. Finding the right caregiver for each unique situation is what makes us different. We are a thriving, growing organization, and as a result, we are big enough to have caregivers to match a particular need – yet we are small enough to be flexible.

 
 Steve Lorberbaum

                    
                     
                    
                

            

        

        
    





    
        
       

            
                
                    Potomac Home Care Plans Tailored to the Unique Needs of Our Clients


                    We begin by understanding our clients on a personal level, including their needs, interests, and preferences. Through collaborative efforts with our committed Care Management team, we create an in-home care plan tailored to your loved one. What sets us apart is the flexibility to adapt the care plan as your loved one’s needs evolve, giving you peace of mind and confidence in the care provided.
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                    The Perfect Home Caregiver Match

                    
                    At Assisting Hands Home Care Potomac, we firmly believe the key to delivering the highest quality of care lies in crafting the perfect caregiver match. While experience and training are important factors, we prioritize caregivers who possess genuine compassion and kindness. When choosing a Potomac caregiver, we ask ourselves a crucial question: “Would we trust this individual to provide exceptional care to our own parents?” If the answer is a resounding yes, our clients can rest assured that their loved ones are placed in capable hands. Once a caregiver is selected, the individual will be proficient in helping with the following areas:

 

	Assisting with personal hygiene, including bathing, grooming, dressing, and incontinence management
	Meal preparation and grocery shopping to ensure optimal nutrition
	Light housekeeping, laundry, and maintaining fresh bed sheets and linens
	Reliable transportation for errands, medical appointments, and social engagements
	Aid with mobility, bed and wheelchair transfers, and toileting
	Assisting with medication reminders and prescription pickups
	Ensuring safety through monitoring and implementing fall prevention measures
	Providing cognitive stimulation and emotional support
	Offering companionship and fostering social interactions
	Specialized care for individuals with Alzheimer’s or Parkinson’s


                

                
                
            

        

        
        
        
                
            

        

   
   
    





    
        
            
                
                    The Assisting Hands Home Care Potomac Difference


                    	We go beyond the basics of home care by offering premium concierge care to each and every client.
	All caregivers are our employees who are trained, supervised and insured.
	Client satisfaction is our top priority. Therefore, we do not require any long term contracts. We only want you to keep us if we are meeting and exceeding your expectations.
	We understand the value of personal connections and consistency of care, hence, we assign the same caregiver’s to our elderly clients.
	Each client is quality matched with a caregiver based on experience, skillset and personality.
	Experience alone is not enough to work for Assisting Hands Home care Potomac, caregivers must demonstrate traits of compassion, reliability, friendliness, respect & a commitment to helping the elderly.


                

            

            
                
                        
                        	
                        	  

                        	  

                        	  

                        
                        	  

                        	

                        

                

            

        

  
    




    
        
            
                
                    How to Get Started with Assisting Hands Home Care Potomac

                
                
               We understand that seeking the perfect Potomac home care partner can feel daunting. Our utmost priority is to simplify the transition process for you. Selecting a caregiver for your loved one is a significant decision, and we assure you that when you reach out to us, we’ll attentively listen to your requirements, empathize with your concerns, and present you with effective solutions that grant you and your family a sense of tranquility. We eagerly anticipate the opportunity to connect with you, learn further about your needs, and provide dedicated assistance.

 

                
                
                
                

            

                    
                

            

        

    

 
     
        
            
                
                    Assisting Hands Home Care Potomac Reviews

                

            

            
                
                    
                    
                                        
                        
                                                        
                                I recently just used Assisting Hands. They were fantastic to work with. Garth and the nurse coordinator were wonderful and arranged for a great home health aide. They went above and beyond to make sure we received the best quality care.


                                
                                – Scott Korde
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                                Assisting Hands of Essex-Morris-Passaic has been wonderful.  I interviewed other agencies for the care of my mom and we hired Assisting Hands of Essex-Morris-Passaic based on their overall dedication and responsiveness. We are extremely satisfied with their services and the quality of care.


                                
                                – Ellen Weber
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                                Amazing staff and office personnel. Answered all my questions and went above and beyond with our in home care. Nurses were knowledgeable, thorough and punctual. I highly  recommend.


                                
                                – Matthew Weber
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                        Communities We Serve

					      
							 We serve clients throughout Montgomery County, MD including:
					

                

                
                
                         	    	    	    	    	    	    	    	    	    	Bethesda

Chevy Chase

Gaithersburg

Germantown

North Bethesda

North Potomac

Olney

Potomac

Silver Spring

Takoma Park & Beyond

                     
                

                 
                  
                 
                
                                
            

        

    
    
    




    
    
    




	
	
		
			
				
				    

Office Address
10411 Motor City Drive, Suite 450B, 
 Bethesda, MD 20817.






				

				
				    Contact Details
(301) 363-2580
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 Licensed as a Residential Service Agency by the Maryland Department of Health and Mental Hygiene, Office of Health Care Quality.
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